IBPS PO Mains 2024 Memory Based Paper (1st Shift)

Directions (1): Each question consists of two conclusions followed by some statements. Consider the given
conclusions to be true even if they seem to be at variance with commonly known facts. Read the conclusions
and then decide which of the following statement is true for given conclusions.

Q1. Conclusions:

I. All number can never be digit

II. Some digit being letter is a possibility

(a) Statements gyt
(b) Statements
(c) Statements

Directions (2
arranges the
arrangement:

d numbers; it
input and its

Step II: 87 88
Step III: 40 8
Step IV: 41 4(
Step V: 22 41
Based on the a
Input: shado

Q2. Which ele
(a) eibdgr
(b) 31

(c) eofrst
(d) aegmnt
(e) None of these

Q3. What is sum of all the odd numbers in step II?
(a) 110
(b) 147
(c) 128
(d) 117
(e) 198




Q4. What is the position of ‘eibdgr’ with respect to ‘77’ in step 1V?
(a) 3rd to the right

(b) 5t to the right

(c) 4t to the left

(d) 2nd to the right

(e) None of the above

Q5. Find the square of the 2nd highest number in step III?
(a) 3844
(b) 3025
(c) 2809
(d) 5041
(e) None of the

Q6. Which ele
(a) whistle
(b) 19
(c) magnet
(d) 77
(e) 52

Directions (7-
A certain numh
the persons at
Four persons 4
exactly betweg
who likes pink
of persons sit 1
likes red. T sits
yellow. No one
who likes grey

nting from left,

likes blue sits
E blue. The one
k. The number
d the one who
e one who likes
t end. The one

Q7. How many
(a) Three
(b) Four
(c) Five
(d) Six
(e) More than six

Q8. What is the position of C with respect to the one who likes grey?
(a) 5t to the right

(b) 7t to the right

(c) 8t to the left

(d) Immediate right

(e) 4th to the right
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Q9. Which of the following statement is correct?

[. The one who sits 7t to the right of B is manager.

II. Four associates sit between B and the one who likes black.
[II. H is manager and sits second to the right of A

(a) Only II

(b) Only 111

(c) Only I and II

(d) Only I and III

(e) All ], Il and III

Q10. Choose t
(@A) G-grey-a
(b) D - black -
(c) A - white -
(d) T - blue -
(e) B - yellow

A@B means A
A#B means A i
A%B means A
A&B means A i
A*B means A if

In which of th
. M@E$C#G@
II. ESM%C&H#
1. M%C&H#G
IV. CQE@M#H
(a) Only Il and
(b) Only I and
(c) Onlyland]I
(d)Only I, I1a
(e) Only IV

Directions (12-14): Each of the questions below, consist of a question and three statements numbered I, 11
and III. You have to decide whether the data provided in the statements are sufficient to answer the question.
Read the three statements and Give answer

(a) Both statements [ and II together are necessary to answer the question whereas statement III alone is not
sufficient to answer the question

(b) Only statement III alone is sufficient to answer the question whereas both statements I and II are not sufficient
to answer the question

(c) All the three statements together are not sufficient to answer the question
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(d) Any two of the given statements are necessary to answer the question
(e) Only statement II alone is sufficient to answer the question whereas both statements I and III are not sufficient
to answer the question

Q12.Six persons - P, Q, R, S, T and U attend the function on different days of a week starting from Monday to
Saturday but not necessarily in the same order. Who among the following attends the function on Thursday?
Statement I: P attends function three days after U who is not the first person to attend the function. One person
attends the function between T and R. T attends the function three days after Q.

Statement II: Two persons attend the function between S and R who attends immediately after P. Three persons
attend the function between P and Q. S attends the function before T.
Statement III:
function betw¢

on attends the

Q13. Five bag bove another
on differents s1,justabove
itis numbered g bag is placed
immediately K
Statement I: (
orange colour |
Statement II:
adjacent to cya
Statement III:
the prime num

ediately below
hem is placed
bag is placed at
Q14. Six persq

the corners a
necessarily in|

persons sit at
tside but not

StatementI: T shull ‘ 2 : t of each other.
Statement II: ( J
Statement III: 3 8 d a 3 APt Nz rciemsas s scE I myImziens ach other.

Q15. In the gi
are changed ical series are
changed with ¥ o " 8 e ] p - e evious letter.
Now, eliminate the repeating letters and arranged the remaining letters in alphabetical order from left to
right then which of the following letter is second to the left of the letter which is third from the right end in
the new arrangement?

(a) A

(b) K

(QE

(dQ

(e)R

d consonants




Q16. If we use the following alphabets from the words given in the options below:
* The second consonant from the left end in the first word,

* The last vowel from the right end in the second word,

* The consonant which is first from the right end in the third word,

* The vowel which is second from the left end in the fourth word,

Then, which of the following options give a meaningful word?

(a) Game, Mate, King, Fire

(b) Land, Rust, Well, Tube

(c) Wish, Fish, Cost, Lane

(d) Nice, Gain, Word, Meet

(e) None of the

Q17.Ifin the g
consonants a
after N are chg
to their imme
word then rep
right end?
(@)o

(b)D

(S

(d)]

(e) M

ing letter and
which comes
are changed

Directions (1§

Eight persons
a unique card : ! ) ! ;
Note: The diffe i hCd ; K ig n 1.
C sits sixth to { 4 o een the person
who sits secon iate neighbour
of G. F sits thirg opposite to the
person whose pn whose card
number is 8 sif and H. Ais an
immediate neig .Card number
of Bisnot2,5® _ Borca e ondto e as card mumb _ . b between card
number of C and A is equal to card number of B. D is an immediate neighbour of the person who has card number 3.
D is not an immediate neighbour of A and H. D doesn’t sit opposite to H and F. E is an immediate neighbour of G.

Q18. Who among the following person sits fourth to the right of the person who has card number 4?
(@A) H

(b) B

(c) The person who has card number 5

(d)D

(e) None of these
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Q19. What is the sum of the card numbers of C, G and H?
(a) 25

(b) 20

(c) 23

(d) 21

(e) None of these

Q20. How many persons sit between the person who has card number 9 and E when counting in the anti-
clockwise direction from E?

(a) Three
(b) Four
(c) Five
(d) One
(e) Two

Q21. Which off
(a)Aand B
(b) Eand G
(c)Cand D
(d)Hand A
(e) None of the

Q22. Statemel| government announ rowth target of
6.5% to 7% fo1 '
quarter, attrih
infrastructure
Conclusions:
I. The Indian g¢
II. Enhancing i
[1I. The slowdo
Which of the 3
(a) Only I

(b) Only II
(c) Only III
(d) Only I and II

(e) Only II and III

bmic growth.

Fic measures.

Q23. Statement: In October 2024, India and China reached an agreement
to de-escalate border tensions, allowing both nations to resume patrolling
in previously disputed areas along the Line of Actual Control (LAC). Despite
the agreement, there remains a lack of trust between the two countries, and
sporadic confrontations continue to occur in border regions.

Proposed Courses of Action:
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[. India should increase diplomatic engagements with China to build mutual trust and ensure the effective
implementation of the agreement.

II. India should enhance its military presence along the LAC to deter any potential aggression from China.

[II. India should seek mediation from international organizations to monitor and enforce the border agreement.
Which of the above courses of action should India pursue to effectively address the ongoing challenges along
the LAC?

(a) Only I

(b) Only 11

() Only I1I

(d) BothIand II

(e) BothITand

Q24. Statemet baper leaks and
irregularities i ater formed a
committee to i thting the need
for transparen
Based on the §

(e) All infereng

nd determine
the options

Q25.Inthe qu
whether ther
provided.

Statements:

I. The Election D24 Lok Sabha
elections.

I1. The Election| the lead-up to

the 2024 gene
(a) Statement I is the cause, and Statement II is its effect.
(b) Statement II is the cause, and Statement I is its effect.
(c) Both statements are independent causes.

(d) Both statements are effects of a common cause.

(e) None of these

Directions (26-27): Read the following information carefully and answer the following questions.

Six persons—P, Q, R, T, U and V—were born among different dates in March- 20, 21, 22, 23, 24, 25, 26 27 and 28 of
the same year, but not necessarily in the same order. No two persons share the same birth date.
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T was born on an even number date. Four dates are between the birth date of T and V. Three dates are between the
birth date of R and V. R was born either five persons before or five persons after U. One person was born between U
and P who is not the eldest and the youngest. Q was born on an odd number date but not on prime number date. U
was born before Q but U is not the eldest person. Q is not born on a date that is multiple of 3.

Q26. Which among the following combination is incorrect?
(a) V- 23 March
(b) R - 21 March
(c) U -26 March
(d) Q - 25 March
(e) Both (b) an

Q27. How mat
(a) Two
(b) Four
(c) One
(d) Three
(e) Five

Directions (2§
A%B — A is thg
A@B — A is the
A$B - Ais the
A*B — Ais the
A#B — Aisthe
A&B — A is the

Relation: X@

Q28.How s
(a) Daughter
(b) Sister-in-la
(c) Son
(d) Grandson
(e) Grand daughter

Q29. If D is married to I, then how many male members are there in the family?
(a) Six

(b) Five

(c) Seven

(d) Eight

(e) Can’t be determined




Direction (30-34): Study the following information carefully to answer the questions.

Five persons - M, N, O, P and Q have five different ships - A, B, C, D and E docked at five different ports - R, S, T, U, and
V. All the information is not necessarily in the same order.

N doesn’t have Ship B and Ship E. Ship B is not docked at Port S and Port U. Q doesn’t dock the ship in Port S and Port
R. O doesn’t dock in the ship in Port S, Port U and Port V. M, O and P doesn’t have ship E. Ship D and ship E is not
docked at Port U. P doesn’t have ship C and ship B. P doesn’t dock the ship at Port U and Port V. The person whose
ship is docked at Port R doesn’t have Ship C and A. P doesn’t dock the ship at Port R and Port S. M doesn’t dock the
ship at Port S. The person whose ship is docked at Port S and Port U doesn’t have ship D. The person whose ship is
docked at Port S doesn’t have Ship A. The person whose ship is docked at Port T doesn’t have Ship D. Port R doesn’t
have Ship B do

Q30. Which a
(a) A
(b) B
(@cC
(d)D
(e) E
Q31. Which a
(a) P-Ship A,
(b) M - Ship B,
(c) O - Ship D,

(d) N, Ship C, P
(e) None of the

Q32. Which of
I. O docked the

(a) Only 11
(b) Only III
(c) Both Il and
(d) Both Tand II
(e) Only I

Q33. Who among the following person docked the Ship at Port U?
(a) Q

(b) M

(AN

(d)o

(e) P




Q34. In which among the following port, Ship A is docked?
(@)s
(b) v
(AR
(dUu
(e)T

Directions (35-36): Study the following information carefully and answer the questions given below:
Series: 7L#P4®Y9I*M6#NZ&T%8"GS@R5©H1K!F3

a number are

Q36. How ma fliately followed or il e number in
Step I?
(a) One
(b) Two
(c) Three
(d) Four
(e) None

Directions (3
Four machines
has distinct op
The factory wo g es in a specific
order to be completed. Each machine has a fixed processing time per product, but machines cannot process more
than one product at a time.

Each machine

Here is the information about the machines:

Machine A: Takes 10 minutes to process a product. The products enter at 7-minute intervals starting at 9:00 AM.
Machine B: Takes 15 minutes to process a product.

It starts working only if Machine A has completed its task and sends the product forward.

Machine C: Takes 20 minutes to process a product.

It requires a 5-minute cooldown period before processing the next product.
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Machine D: Takes 12 minutes to process a product.

[t can only start processing a product if it receives it before or exactly on the half-hour mark. Otherwise, the product
must wait until the next half-hour mark.

The factory stops accepting new products for processing at 4:00 PM.

Q37. Find the total number of products fully manufactured by 5:00 PM?
(a) 38
(b) 39
(c) 37
(d) 40
(e) None of the

Q38. What are
(a) 59
(b) 53
(c) 60
(d) 61
(e) None of the

Q39. Find the
(a) 4:55 PM
(b) 4:57 PM
(c) 4:48 PM
(d) 5:00 PM
(e) None of the

Q40. At what
(a) 9:45 AM
(b) 9:48 AM
(c) 9:50 AM
(d) 9:56 AM
(e) None of the

Directions (41-42): Study the following information carefully and answer the questions given below:

Nine persons - A, B,C, D, E, F, G, H and I - sit in two different cars: Car 1 and Car 2. The maximum number of persons
sitting in a car is 5, and the minimum number of persons sitting in a car is 3. All the information is not necessarily in
the same order.

Note: The letters that come immediately before a vowel in the English alphabet do not sit in the same car.

A doesn'’t sit in the same car as E. G doesn’t sit in the same car as H. E sits in the same car as C. B doesn’t sit in the
same car as I. F doesn’t sit in the same car as I. I doesn’t sit in the same car as G. F doesn’t sit in Car 2. A doesn’t sit in
the same car as H who doesn’t sit in car 1.
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Q41. Who among the following person sit in Car 2?
(@)D

(b) G

(0H

(dF

(e) None of these

Q42. Four of the following five are alike in a certain way and so form a group. Find the one which does not
belong to that group?

(a) A
(b) G
(OF
(d)B
(e)C

Directions (4
In a certain cc
M@6N means
M%9N means
M#4N means
M$5N means

Conditions: Af

Q43. Whatis t
(a) South-west
(b) South-east
(c) North-east
(d) North-west

Q45. What is the shortest distance between Point W and Point C and Point W is in which direction with
respect to Point E?

(a) 2v/59m, South-east

(b) 2v/58m, South-east

(© 3v59m, South-west

(d) 58m, South

(e) None of these
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Q46. In September 2024, India’s first Vande Bharat Sleeper trainset, which was flagged off by the Railway
Minister Ashwini Vaishnaw at Bangalore rail complex, was indigenously designed and manufactured by
which of the following leading Indian rail and metro manufacturers?

(a) Indian Railways

(b) Bharat Electronics Limited (BEL)

(c) Bharat Earth Movers Limited (BEML)

(d) Hindustan Aeronautics Limited (HAL)

(e) Tata Advanced Systems

Q47. According to the National Strategy for Financial Inclusion (NSFI) report released by the Reserve Bank
of India (RBI) every village
in hilly areas
(a) 3 kilomete
(b) 4 kilomete
(c) 6 kilomete
(d) 5 kilomete
(e) 10 kilometsg

Q48. As per tl d by deposit-
taking Housin| p whatrevised
limit?

(a) 1.0 times
(b) 1.25 times
(c) 0.5 times
(d) 2.0 times
(e) 1.5 times

Q49. The Nati
by all of the fo
(a) Reserve Ba
(b) Securities a
(c) Insurance R
(d) Pension Fu
(e) National Ba

Q50. As of July 2024, the Indian Railways has made significant progress in implementing the Kavach system,
which involves various activities to enhance train safety. According to the latest update, on how many Route
kilometers has the Kavach system been successfully deployed?

(a) 1,220 Route km

(b) 1,465 Route km

(c) 1,750 Route km

(d) 1,305 Route km

(e) 1,511 Route km
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Q51. As of March 2024, what was the Gross Merchandise Value (GMV) achieved by the Government e-
Marketplace (GeM) during the financial year 2023-24 (FY24), reflecting a significant surge in public
procurement?

(a) X2.01 Lakh Crore

(b) 3.5 Lakh Crore

(c) X4 Lakh Crore

(d) X4.5 Lakh Crore

(e) X1.97 Lakh Crore

Q52. As per the Reserve Bank of India's (RBI) four-tiered regulatory framework for Urban Cooperative
Banks (UCBs) CBs and Tier
2-4 UCBs, res
(a) 8% for Tie
(b) 9% for Tie
(c) 10% for Tie
(d) 9% for Tie
(e) 10% for Tig

Q53.In July 2
most capable
Llama 3.1 ha
(a) 700 billion
(b) 100 billion
(c) 405 billion
(d) 200 billion
(e) 8 billion

's largest and
ble version of

ition limit for
open interest,

Q54. As of Oc
trading meml
whichever is
(a) 5,700 cro
(b) 6,500 cro
() X7,100 cro
(d) 8,200 cro
(e) X7,500 cro

Q55. As per the Reserve Bank of India (RBI) regulations, what is the minimum Net Owned Fund (NOF)
requirement for a Non-Banking Financial Company (NBFC) in India to ensure financial stability and
customer protection?

(a) X5 crore

(b) X8 crore

(c) X12 crore

(d) X10 crore

(e) X15 crore
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Q56. The government recently extended the benefits under the Remission of Duties and Taxes on Exported
Products (RoDTEP) scheme for exports made from domestic tariff area (DTA) units. Till which date has the
scheme been extended?

(a) September 30, 2025

(b) June 30, 2025

(c) March 31, 2025

(d) December 31, 2025

(e) January 31, 2026

Q57. The 80th anniversary of the D-Day landings was marked on June 6, 2024, with veterans and world
leaders gathe
(a) Belgium
(b) Germany
() United King
(d) France
(e) Italy

Q58. As of Jan ed on lictions) since
February 202 bd ingts ad

(a) Iran
(b) Afghanista
(c) North Kore
(d) Syria
(e) Myanmar

Q59. As of De
small, and m
Pradesh?
(a) Karnataka 3
(b) Maharashtt
(c) West Bengad
(d) Andhra Pra
(e) Punjab and

stered micro,
g with Uttar

Q60. In November 2024, India signed a Memorandum of
Implementation (Mol) for the co-development of the UNICORN mast, a
stealth-enhancing conical structure for naval warships, with which of
the following countries?

(a) South Korea

(b) United States

(c) Japan

(d) Russia

(e) France
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Q61. As per the Finance Ministry's statement, what was the net profit of Public Sector Banks (PSBs) during
the April-September period of the current fiscal year, showing a growth of 25.6% year-on-year?

(a) 65,000 crore

(b) X75,000 crore

(c) 95,000 crore

(d) 85,000 crore

(e) X1,05,000 crore

Q62. The Reserve Bank of India (RBI), through its Payments Vision 2025 document, has laid out five key
anchor points to guide the development of India’s payment systems. Which among the following is not listed
as one of thes
(a) Integrity
(b) Innovation
(c) Institutiona
(d) Infrastruct
(e) Internation

Q63. What is
Misleading E
(a) To promots
(b) To prevent
(c) To incentiv
(d) To set man
(e) To create a

Q64. What is
project, one o
(a) Bharat Tele
(b) Bharat Bro;
(c) Digital Indi3
(d) Rural Conn
(e) National Te

Q65. As per t 80 countries.
Among the following, which country is not listed among the top 5 performing countries in the index?

(a) Luxembourg

(b) Estonia

(c) Finland

(d) United States

(e) Denmark

Q66. What are the revised transaction limits for UPI 123Pay and UPI Lite as per the latest guidelines issued
by the Reserve Bank of India (RBI)?
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(a) X10,000 for UPI 123Pay and %5,000 for UPI Lite
(b) 5,000 for UPI 123Pay and 10,000 for UPI Lite
(c) X10,000 for both UPI 123Pay and UPI Lite

(d) X5,000 for UPI 123Pay and %2,000 for UPI Lite
(e) X7,500 for UPI 123Pay and %3,000 for UPI Lite

Q67. Why did the Reserve Bank of India (RBI) impose business restrictions on four non-banking finance
companies (NBFCs), including Asirvad Micro Finance Ltd and Navi Finserv Ltd (in October 2024)?

(a) Non-compliance with loan recovery practices

(b) High levels of non-performing assets (NPAs)

(€) Excessive i1ttt
(d) Failure to
(e) Violation of

Q68. What is
maintain, as p
(a) 4.5%
(b) 5.0%
(€) 5.5%
(d) 6.0%
(e) 6.5%

in India must

Q69. Which c Bank for its
banking Supe
(a) FSS Techno
(b) Network Pg
(c) NPCI Inter
(d) Infibeam A

(e) PayU India

Q70. What p¢
allocate to Pri
(a) 50%
(b) 60%
(c) 65%
(d) 75%
(e) 80%

) required to

Q71. Which Indian private sector bank recently inaugurated its first branch in Singapore after receiving a
wholesale banking license from the Monetary Authority of Singapore (MAS)?

(a) ICICI Bank

(b) Axis Bank

(c) HDFC Bank

(d) Kotak Mahindra Bank

(e) Yes Bank

17 |



Q72. What is the name of the launch vehicle that will be used for India’s maiden mission to Venus, scheduled
for launch in March 2028?

(a) PSLV-C57

(b) GSLV Mk-II

(c) SSLV

(d) GSLV MKk-III

(e) LVM-3

Q73. Who is the director of the film Laapata Ladies, which has been chosen as India’s official entry for the
Oscars 2025?
(a) Zoya Akhta
(b) Kiran Rao
(c) Meghna Gu
(d) Gauri Shing
(e) Reema Kag

Q74. Which of mentioned?

Q75. Which fi il its merger with N@ consolidating
their operatic A singleddaeeadation?

(a) KreditBee
(b) ZestMoney
(c) Slice
(d) MoneyTap
(e) FlexiLoans

Q76. Whatis t
(a) £25,000
(b) £40,000
(c) £50,000
(d) £75,000
(e) £100,000

Q77. By which year does India aim to achieve a production capacity of 5 million metric tons of green
hydrogen annually under its Green Hydrogen Mission?

(a) 2030

(b) 2027

(c) 2025

(d) 2032

(e) 2035
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Q78. What was the paid-up capital of the Reserve Bank of India (RBI) when it started operations in 1935?
(a) X2 crores

(b) X5 crores

(c) X10 crores

(d) X15 crores

(e) %20 crores

Q79. The Women's Asian Champions Trophy 2024 hockey tournament was hosted from November 11 to
November 20. In which state did this tournament take place?

(a) Jharkhand
(b) Odisha
(c) Chhattisga
(d) Uttar Prads
(e) Bihar

Q80. Which A
GIFT City in I
(a) University ¢
(b) University
(c) University (
(d) University
(e) Australian

al campus at

Q81. The Lak
initiative of w
(a) Ministry of
(b) Ministry of
(c) Ministry of
(d) Ministry of
(e) Ministry of

(SHGs), is an

Q82. What a ts for urban
cooperative b
(a) Tier 1: 8%, Tier 2 to 4: 10%

(b) Tier 1: 9%, Tier 2 to 4: 12%

(c) Tier 1: 10%, Tier 2 to 4: 15%
(d) Tier 1: 8.5%, Tier 2 to 4: 11.5%

(e) Tier 1: 7%, Tier 2 to 4: 13%

Q83. As per the latest data available as of March 2024, which state in India has emerged as the leader in
terms of the highest number of Micro, Small, and Medium Enterprises (MSMEs), contributing over 17% to
the country’s total MSMEs?
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(a) Tamil Nadu
(b) Uttar Pradesh
(c) Maharashtra
(d) Rajasthan

(e) Gujarat

Q84. In the context of Lidar, what does the letter "R" stand for?
(a) Reflection
(b) Ranging
(c) Radiation
(d) Resolution
(e) Refraction

Q85. What is
Landing Expe
(a) Vikram
(b) Pushpak
(c) Gaganyaan
(d) Shakti
(e) Tejas

Directions (86 has i en which may
or may not be the given alternati air of phrases
that are gram '
Q86. The ong ect vulnerable
populations in

(a) Both (ii) an
(b) Only (iii)
(c) Both (i) and
(d) Only (ii)

(e) All (i), (ii) and (iii)

Q87. The unexpected delay on releasing the much-anticipated book had
left fans disappointed, yet eager to explore the story once it becomes
available.

(i) unexpected delay in releasing / left fans disappointed yet eager

(ii) unexpected delay in releasing / has left fans disappointed yet eager

(iii) unexpected delay releasing / had left fans disappointed yet eager
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(a) Both (i) and (ii)
(b) Only (iii)

(c) Both (ii) and (iii)
(d) Only (ii)

(e) All (1), (ii), and (iii)

Q88. The detailed analysis of financial trends by the economists did provide valuable insights, allowing investors
to make informed decisions in a volatile market.

(i) detailed analysis about / has provided valuable insights

(ii) detailed analysis of / have provided valuable insights

(iii) detailed a

(a) Both (i) and
(b) Only (ii)
(c) Both (ii) an
(d) Only (iii)
(e) All (i), (ii), 5

Q89. The prof¢
cultural contex|
(i) professor’s
(ii) professor’s rtang
(iii) professor’s d the Tmportalice o

(a) Both (i) and
(b) Only (iii)

(c) Both (ii) an

(d) Only (i)

(e) All (i), (ii), 4 a
Q90. The skil : o d i o _

HOTICS N CADNTIVALE E ion of fashion
enthusiasts ang
(i) skilled wea
(ii) skilled wea
(iii) skilled wed

(a) Both (i) and (iii)
(b) Only (ii)

(c) Both (ii) and (iii)
(d) Only (i)

(e) All (i), (ii), and (iii)

Directions (91): In the question below, some information is provided, followed by several alternatives. Select
the most appropriate inference that can be drawn from the given information.
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Paragraph 1: Customer service plays a pivotal role in shaping a company's reputation and ensuring customer
satisfaction. According to recent studies, 86% of customers are willing to pay more for a better customer experience,
highlighting the critical need for businesses to prioritize service quality. Speed, efficiency, and personalization are
the top three factors customers value when interacting with service teams. Moreover, 60% of customers report
abandoning a business after a poor service experience, illustrating the tangible impact of substandard support. With
advancements in technology, tools like chatbots, customer relationship management (CRM) systems, and
omnichannel platforms have become essential for delivering seamless interactions.

Paragraph 2: In addition to technological advancements, human touch remains indispensable in fostering trust and
loyalty. Nearly 70% of customers prefer speaking to a live agent for complex issues, emphasizing the importance of
empathy and problem-solving skills in customer service roles. Companies that invest in employee training to enhance
these sKills re | gttt e e SRilRUeEE eSSt anineaes | Ve cOmplaints
quickly (withi ed resolutions.
Effective custo bss growth and
sustainability.
(I) Companies
build long-tern
(I1) The data in|
is not necessar
(IIT) Customer

more likely to
e over the other

vice teams.

(a) Only (I)
(b) Both (II) a
(c) Both (I) and
(d) Only (111)
(e)All (D (IDa

Directions (9
connectors to
context.

t appropriate
ing the given

Q92.(A) Thes
into a detailed
(B) they faced
(C) they manag
effort

(i) although
(ii) while
(iii) and yet
(iv) which

b their findings

d collaborative

(a)ii, iv
(b) i, iii
(c)i,ii
(d) iii, iv
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Q93. (A) The company introduced a new product line aimed at younger consumers,

(B) the initial feedback from the market was mixed, highlighting both strengths and areas for improvement,
(C) the sales team decided to focus on promotional campaigns to address consumer concerns.

(i) because

(ii) despite

(iii) and therefore

(iv) however

(a) i, iii

(c) ii, iv
(d) i, iv
(e) iii, iv

Q94. (A) The t4
(B) they disco
(C) they resolv
(i) although
(ii) because
(iii) and

(iv) however

(e) i, iii
Directions (9]

ad conked out
bration, leaving
se of the issue
out (v) offline
on fell behind.
Frustration bu 2y CIIIC v IS, O UHT WOIT eressly to restore
the system from backups. Hours of downtime felt like an eternity, serving as a harsh reminder of the office’s
dependency on technology and the importance of having a reliable disaster recovery plan.

The office was

Choose the correct pair of phrasal verbs that has the same meaning.
(a) i-ii

(b) iii-v

(c) v-vi

(d) ii-v

(e) iv-vi
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Directions (96-97): Read the following conversation between X and Y, and answer the given question.

X: Have you noticed the product's performance? It has significantly alienating (A) lately.

Y: Absolutely. It’s plagued with glitches now—seems like some underlying malfunctions (B).

X: I tried to troubleshoot, but their support only offered deficiencies (C) like rebooting.

Y: Typical. They really need to focus (D) on addressing these issues instead of avoiding accountability.
X: True. If they don’t resolve this, they’ll end up deteriorated (E) loyal customers like us.

Y: I'll draft a formal complaint. It’s time they addressed these recurring stopgap measures (F).

X: Good idea. Let me know—otherwise, a switch to a competitor seems inevitable.

Q96. Which of the following is correct sequence of the words after the rearrangement?
(a) E-A and F-Q
(b) A-C and B-I
(c) F-Cand A-D
(d) E-A and B-I
(e) A-B and C-

Q97. Which of
(a) converge
(b) concentrats
(c) centralize
(d) define

(e) present

Directions (9§ Bsage and answer the

Online market
audiences who
central to this
daily influx of
This digital str{
tends to drive i
appear relatab
As aresult, yo
predictive ma
However, thert
lifestyles that —— — Al el Atie
financial strain as they attempt to keep up with these 1deallzed images. Addltlonally, thls constant exposure to rapid,
attention-grabbing content is thought to contribute to shorter attention spans among the younger generation.
Despite these concerns, there are notable benefits to online marketing for youth. It offers them access to a wide
range of products and the ability to make more informed decisions through reviews and comparisons. For young
entrepreneurs, digital platforms serve as a springboard for showcasing their products and reaching a global
audience. Yet, ethical questions loom large, particularly around privacy and the use of personal data, as companies
strive to maximize profits without always considering consumer well-being.

In essence, online marketing is a double-edged sword. It has brought convenience and innovation, but its implications
for youth demand ongoing attention to ensure that its influence remains positive and balanced.

ly for younger
nalized ads are
h, this means a

dvertisements.
demands in a
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Q98. What dual nature of online marketing's influence on youth is emphasized in the passage?

(a) It promotes both financial independence among youth by offering comparative purchasing tools and impulsive
buying through emotional advertisements driven by influencers.

(b) It simultaneously provides access to a diverse range of products and services through online platforms and
creates unrealistic lifestyle aspirations through glamorized marketing strategies.

(c) It fosters shorter attention spans among youth due to constant exposure to high-speed, engaging content, while
also promoting financial discipline through structured promotional campaigns.

(d) It enables market dominance by social media influencers who shape consumer trends, while diminishing the
relatability of conventional celebrity endorsements.

(e) It glamorizes consumerism and aspirational lifestyles, reducing the focus on product quality and customer
satisfaction in

Q99. How do«
described in t
(a) Influencers
unlike traditio
(b) Influencers
with traditiona

tisements, as
endorsements,

hich contrasts
pl and auditory
cues.
(c) Influencers
traditional adv
(d) Influencers
whereas tradit
content.
(e) Influencers
unlike traditio

ontent, unlike
c assumptions.
rsonal context,
d promotional

bnce's lifestyle,

iﬁ T ESIEIIISANY: SN

Q100. Choose
(a) Actas alau
(b) Function as
(c) Providead
(d) Serve as a b
(e) Offer a rest

g the context.

Q101. Choose e ; A0 ;

phrase “analyzing market demands in a predictive manner”.
(a) Forecasting consumer trends based on available insights

(b) Shaping consumer expectations with limited foresight

(c) Driving impulsive purchases in response to evolving ads

(d) Steering market demands in unprecedented ways

(e) Reacting passively to marketing trends and patterns

Q102. Choose the most suitable synonym of “OFFERS” as used in the
passage.
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(a) Eliminates
(b) Predicts
(c) Provides
(d) Proposes
(e) Foresees

Directions (103-108): In the following passage there are blanks, each of which has been denoted by letters.
For each blank each, three words are suggested. Following the words, five options are given. Choose the most
appropriate set of words from the options that fits the blank appropriately.

proliferation of
(I) equitable,
telligence (AI)
phazard, (I1I)
iring practices

The recruitme
sophisticated t
(II) antiquates
has transform
perfunctory).

remain

Diversity and i (D) (D:
incongruous place culture.
Furthermore, (E) (E: (1),
recalcitrant (I tion for skilled
professionals relinquishing,

(I11) demandi

Q103. Which ¢
(a) Both (II) a
(b) Only (1I)
(c) Both (I) and
(d) Only (1)
(e) Both (I) ang

Q104. Which ¢
(a) Both (II) a
(b) Only (I1I)
(c) Both (I) and
(d) Only (I)

(e) Both (I) and (II)

Q105. Which of the following words will fit in the given blank (C)?
(a) Both (II) and (III)

(b) Only (11I)

(c) Both (I) and (I1I)

(d) Only (1)

(e) Both (I) and (II)
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Q106. Which of the following words will fit in the given blank (D)?
(a) Both (II) and (III)

(b) Only (I1I)

(c) Both (I) and (III)

(d) Only (I)

(e) Both (I) and (II)

Q107. Which of the following words will fit in the given blank (E)?
(a) Both (II) and (III)

(b) Only (III)
(c) Both (I) and
(d) Only (1)
(e) Only (1I)

Q108. Which ¢
(a) Both (II) a
(b) Only (I1I)
(c) Both (I) and
(d) Only (I)
(e) Both (I) and

Directions (1(

and modern
odiac operates
uch as the Rat,
hese elements,
betic attributes.
Destiny, which
s methodology
s. Practitioners
al trajectories,

Chinese horos
interpretative
on a dodecenn
Dragon, or Ox
perpetually osd
The prognosti
meticulously d
integrates "hea
extrapolate thg
interpersonal ¢
This ancient ¢
digitized executlomn.
Q109. What distinguishes the Chinese zodiac’s framework from Western astrology, as explained in the
passage?

(a) Chinese zodiac forecasts are anchored exclusively in metaphysical constructs, contrasting with Western
astrology's foundation on heliocentric principles.

(b) Western astrology adheres to a twelve-year cyclical framework, whereas the Chinese zodiac emphasizes
planetary configurations.

(c) The Chinese zodiac integrates animal archetypes with a quintet of recurring elements, diverging from the annual
orientation of Western astrology.

contemporary
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(d) The Chinese zodiac employs the BaZi methodology exclusively, in contrast to Western astrology's reliance on fixed
celestial reference points.

(e) Western astrology integrates terrestrial branches, whereas the Chinese zodiac derives its framework solely from
constellational patterns.

Q110. What can be inferred about the relationship between "heavenly stems" and "earthly branches" in BaZi
analysis?

(a) They function in isolation to delineate universal cadences for zodiacal interpretations.

(b) They center exclusively on physical vitality, exerting negligible influence on relational or occupational analyses.
(c) They are archaic constructs omitted from the purview of contemporary Chinese astrological methodologies.

(d) They hinge ations.

(e) They const an individual’s
essence.

Directions (1
to form a mea

Dper sequence

Q111.
(A) Early ident
(B) Stigma aro
(C) Mental hea
(D) Support sy
(E) Promoting

(a) BCADE
(b) CBEAD
(c) DCBAE
(d) CBEAD
(¢) DACBE

Q112.
(A) Establishin
(B) The rise in
(C) Strengthen
(D) India’s rapi
(E) Coordinated efforts between the government and private sectors are essential for success.

(a) BCADE
(b) ADCBE
(c) DBCAE
(d) BDCAE
(e) DACBE

Directions (113-120): Read the following passage and answer the given questions.
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Japan is grappling with a demographic crisis as it faces the reality of being one of the oldest nations in the world.
Recent data shows that more than 10% of Japan’s population is aged 80 or older, while 29% are over the age of 65.
This aging population, coupled with a declining birth rate, is putting unprecedented pressure on Japan’s government
and economy. Projections estimate that the population could shrink from its current 125 million to around 96 million
by 2060. By that time, nearly 40% of the population will be over 65, a demographic scenario unparalleled in modern
history.

Recognizing the urgency, the Japanese administration has initiated a quick and lighten movement towards solutions.
Policymakers are implementing reforms at an accelerated pace to address the challenges posed by this demographic
shift. Key strategies include providing (A) older citizens to participate (B) in the workforce and encouraging (C)
incentives for women to remain (D) more actively in the job market. In tandem, efforts to modernize industries are
being supporte
used to fill labg
Despite these
30% of public ¢
be nearly one

re increasingly

approximately
050, there will
b was 1:4. The
administration g in childcare
subsidies, pare maller families
persist, compli
Culturally, Japs imyli iversifying the
workforce. Wh i rcoming deep-
rooted societal
Japan’s quick a : is, but the road

ahead demand ifts. bal case study,

Q113. Accordi - emphasize in

(a) A hastily i i€ icig ok 2 : issue by 2050,
focusing on yo :
(b) A strategic
workforce and
(c) A symbolic ercare without

of a declining

(d) A temporary shift in policy to test immigration-based solutions, primarily designed to delay the effects of an aging
population.

(e) A movement to decentralize administrative authority, empowering local governments to manage aging-related
issues independently.

Q114. Which of the following can be inferred from the passage regarding the global relevance of Japan’s
demographic crisis?

(a) Japan’s aging population serves as an isolated case study with minimal implications for nations with diverse
demographics and robust birth rates.
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(b) The challenges faced by Japan highlight the importance of cultural adaptability in implementing effective
immigration reforms.

(c) Other nations with aging populations must adopt Japan’s robotics and Al strategies to completely resolve their
demographic challenges.

(d) Japan’s experience underscores the need for immediate global attention to pension sustainability and workforce
management as universal concerns.

(e) Comprehensive government intervention alone is sufficient to address the issues of aging populations worldwide.

Q115. If the trend of Japan’s population shrinking to 96 million by 2060 continues, what might be inferred
about its global economic ranking?

(d) Japan will g
(e) The demog

Q116. Which ¢
(I) Encouraging
(I1) Providing 3
(I1I) Rapidly ex

(a) Only (I)
(b) Both (I) an¢
(c) Only (I1I)
(d) Both (II) a
(e) AlL (1), (1D),

Q117.Choose
(a) A-C
(b) A-B
(c) B-D
(d) A-C and B-I
(e) A-D and B-(

tually correct.

Q118. Choose the most suitable word which has the similar meaning
as “stark” used in the passage.

(a) Sharp

(b) Bright

(c) Subtle

(d) Indistinct

(e) Modest

Q119. Which of the following issues are identified as key challenges for Japan’s pension system in the
passage?
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(D) A rising dependency ratio that reduces the number of working-age individuals relative to retirees.
(I1) Insufficient technological integration to streamline the management of pension funds.
(I1I) Increasing healthcare costs due to the growing elderly population.

(a) Only (1)

(b) Both (I) and (II)

(c) Only (1)

(d) Both (I) and (III)
(e) All (1), (11), and (11I)

Q120. What pan’s current
demographic
(a) Historical i1
(b) Past decling
(c) Japan’s hist
(d) The aging
(e) Historical i1

ow. The table
mber of cars

Directions (11
shows the tot
unsold by fou

Note: (i) Total
(ii) Total cars §

Q121. Total nt ¢ ; ; ; ;
unsold by E is 5Z/9, then find the total number of cars sold by E.
(a) P - 62

(b)Z+214

(0)X+8°

(d) (P+X)/5

(e) (P-Z+X)+3

DV LC
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Q122. The total number of non-defective cars sold by B is X/4+39 and the remaining are defective cars sold.
If the total number of defective cars sold by D are double that of B, then find which of the following
statement/s is/are true.

I. The difference between the total number of non-defective cars sold by B and D is 120.

[I. The total number of defective cars sold by D is more than the total number of cars unsold by A.

[1I. The total number of defective cars sold by B is less than total number of cars manufactured by C.

(a) Only I

(b) Only 111

(c) Both I & 111
(d) Both I &I
(e) AllL 1T & III

Z X
Q123. (Z + E)
number of SU
I. Total numbe
II. Total numbé
III. Total numb
(a) Both Il & 11
(b) Both I & III
(c) Both I &I
(d) None

(e) Only 11

Q124. The tot
which of the f
A & C together
(a) 5P/3
(b) 2(P-X)
(c) (X+2)/3
(d) X+146
(e) P-258

Q125.If the a
manufactured by Cand D 1s 5Q, then find which of the following statement/s 1s/are true.
.LP-Z<Q

ILY+X>P

III. Y-Q =X-8

(a) only III

(b) Only II

(c) Both [ &1I

(d) Both I & III

(e) All L, IT & III

mber of cars
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Q126. Total number of cars unsold by A and B together is what percentage more or less than the total number
of cars sold by D.

(a) (2X-P/25)%

(b) (P-1.52)%

(c) ((P+X)/50)%

(d) (X/2+1.6)%

(e) None of these

Direction (127-130): Solve the given series and answer the following questions.
, M

Series: a + 15, a+ 16.2, a+18.6, __
Note: (i) x and
(i)xy=a
(iii) 2a = 10y.

Q127.Find w
1. 25.8,27, 29
II. 112, 113.2,
III. 325, 326.2
(a) Both I &I
(b) Both I & III
(c)AlL, T & IIT
(d) None of the
(e) Only I

(a) 9y + x
(b)12x+8
(c)2a-2
(d) All (a), (b) & (c)
(e) None of the above

Q130.If 7 is added to the value of 2a, then the resultant is?
(a) Divisible by 7

(b) Multiple of 11

(c) Prime number

(d) (a) & (b)

(e) None of the these
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Q131. A bus can cover x km distance with speed of p km/hr in four hours. The speed of stream is q km/hr
and a boat covers x km distance in downstream & upstream with speed of p km/hr in total 9 hours. If boat
takes 1 hour more to cover 30 km upstream that 20 km downstream, find the value of ‘x’?

(a)3p+2q

(b) 60 + 2q + 30

(c)5q+p

(d) (1.5p + 4q) + 35

(e)4q+2p

Q132. Which ¢

(iii) Mahi is 10
(iv) The ratio o

(a) Both (i) and
(b) Only (ii)
(c) Only (iii)
(d) Both (iv) &
(e) Only (i)

Q133. Find t
temperature (

temperature on S and average

(c) 6.5
(d)11.5
(e) 12.5

Directions (134-139): Read the following bar graph and line chart
carefully and answer the questions given below. The bar graph shows
total number of balls (Red, Green and Blue) in four different bags. The
line graph shows the probability of picking a red ball from bag A and C
and the probability of picking green ball from bag B and D each.
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B Total number of balls (Red, Green and Blue)
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0.6

0.5

/

0.3

0.2 \/
0.1
0
Probability of picking red  Probability of picking Probability of picking red  Probability of picking

ball from bag A green ball from bag B ball from bag C green ball from bag D

Q134. If the number of red balls increased by 30% in bag A and the number of green balls in bag A is 1/7th of
the bag B, then the number of blue balls in bags A and C are equal. Find which of the following statement/s
is/are true.

I. The difference between the probability of picking a red ball from bag A and the probability of picking a blue ball
from bag B is 0.1.

IL. The difference between the number of green balls in bags B and D is 13.

IIL. The average number of red balls in bags A and Cis 9.
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(a) Both (I) & (III)
(b) Both (II) & (1II)
(c) Both (1) & (I11)
(d) Only (1)

(e) Only (II)

Q135. If the number of blue balls in bag C is more than 8 and the number of blue balls in bag C is more than
the number of green balls in that bag. The number of green balls in bag C is a prime number. Which of the
following statement/s is/are correct.

[. The total number of red and blue balls in bag D can be equal to the number of blue balls in bag C.

II. The probabi
[II. The sum of
always greater
(a) Both (II) &
(b) Only (I)
(c) All (D, (IN) &
(d) Only (1I)

[] from bag C is

Q136. The tot , g E is 0.2. The
number of red
is/are correct
I. The differend

(a) Only 1
(b) Both I &I
(c) Both II & III
(d) Only III
(e) None of the

Q137. The nu then find the

(a) 11/60
(b) 13/60
(c) 7/60

(d) 19/60
(e) 23/60

Q138. If average number of red balls in bag D and C is 8, then find which of the statement/s is/are correct.
[. The number of blue balls in bag D is more than red ball in bag A.

[I. The number of red balls in bag D is less than that in bag A.

[II. The number of green balls in bag B is twice the red balls in bag D.
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(a) Only 1

(b) Both I & 11
(c) None

(d) Only 111

(e) None of these

Q139. The number of blue balls in bag A is 5 less than the difference between the number of green balls in
bags B and D. If the average number of green balls in all four bags is 12, then the difference between the
number of blue balls in bag C and the number of green balls in bag A is ‘P’. Which of the following option is
correct about ‘P’.

I11. 1.5b liters @
Find the final g
(a) 16.5b
(b) 18.5b
(c)17.5b
(d) 12.5b
(e) 15.5b

Directions (14

I. Ax? + 5x +

IL. By? — 13y

Note: (i) Sum d
(ii) Roots of all : -
(iii) Both A & B are positive integers.

Q141. Find the difference between the larger root of equation IV and smallest root of equation II.
(a) 2.5

(b) 4

(c) 1.5

(d) 2

(e) 3.5
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Q142. Find the product of the larger root of equation I and smaller root of equation IV.
(a) 4

(b) 8

(c) -4

(d)-8

(e) 10

Q143. If 6 is subtract from smaller root of equation III and add the resultant to the value of B, then find the
square of the resultant number.

(a) 225
(b) 64
(c) 81
(d) 144
(e) 121

Note: (i) The
(ii) The cost prj

20 30

18
16
14
12
10

o N B OO

W Percnetage of discount in 2022 W Percnetage of discount in 2024

Q144. The marked price ofitem S in 2022 is Rs 836 more than the profit earned by selling this item in 2022,
whereas the profit percentage in selling item S in 2022 is 25%. Then find the marked price ofitem D in 2022.
(a) Rs 1000

(b) Rs 800

(c) Rs 450

(d) Rs 550

(e) Rs 1200
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Q145. If the marked price of Q is twice the marked price of P in 2022, then find the ratio of the selling prices
of Pand Qin 2022.

(a) 43:90

(b) 41:90

(c) 44:89

(d) 42:89

(e) 41:91

Q146. The ratio of the selllng prlce of items R and S in 2024 is 2: 5 and the profit on selllng items Rand S in
2024 is 20% a : : : erce : price of item
Sin 2024.

(a) 43.33%
(b) 49.25%
(c) 42.83%
(d) 44.5%

(e) 41.67%

Q147. The rat|
difference bet
and 2024 is s3
(a) Rs 2160
(b) Rs 2240
(c) Rs 2040
(d) Rs 2350
(e) Rs 2550

60%, and the
eof Qin 2022

Q148. If the cd
(a) Rs 160
(b) Can’t be de
(c) Rs 240
(d) Rs 350
(e) None of the

Directions (149-152): Read the following pie chart and table carefully
and answer the questions given below. The pie chart shows the
percentage and degree distribution of the total number of students in
four different institutions that provide skill development courses. The
table shows the given institutions provide training for students to
another institution.
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institutions Provide training
Total students 2000 A Only B

B Both Cand D

C Only A

D Only C

m Y% mA

Note: Institution B provide training to 1000 students.

Q149. If the ta
number of gir|
[. The number

nts in E 4X% is

(a) Only III
(b) Only I

(c) Both II &I
(d) Both I & III
(e) Both I &I

Q150.If the d
then find whig
(a) X

(b) Y

(c) (Y-X)?
(d) Y/X
(e) Both (a) &

entsin DisZ,

Q151.IfApro n, the average
number of st e incorrect.

L. P is completely divisible by 52 IL P > XxY IIL. P/ X =2.5Y

(a) Only I1I

(b) Only I

(c) Only II

(d) Both 1 &1I

(e) Both I1 & 111

Q152. If the total number of students in F is Y/5 times of the number of students provide training by C and
the A provides training to F’s students, then find the ratio of the total number of students provides training
by A and B.
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(a) 5:11
(b) 11:5
(c) 6:11
(d) 4:11
(e) 11:9

Q153. A man has two articles A and B, to find the selling price of article B which statement or statements
is/are required to answer the question.

A. Total amount received by man after selling six article A and four article B is Rs.240, Form this total amount either
man could buy nine article A & four article B or three article A and eight article B.

B. The ratio of
C. Total profit 4
price and the c
than that of arf]
(a) Either A an
(b) Either A an
(c) Either A ang
(d)A,Band Ct
(e) Either only

6%. The selling

Q154. The qu
statements (s
The slant heig
I. The ratio of d
II. The base an|
45007 cm3.
II1. Total surfag
(a) Statement I
(b) Statement
(c) All the thre
(d) Statement |
(e) Either state

statement or

ply.
e.

the cylinder is

Q155. Two co & water in the
ratioof 3:5a , : , b 500x liters &
400y liters. If mixture A is mixed with mixture B, then which statement (s) is/are sufficient/necessary to find
the total quantity of container A (in liters).

I. The sum of quantity of milk in container A and B is 195 liters.

II. The quantity of water in container A is 85 liters more than that of B.

(a) Either (I) alone or (II) alone

(b) Only (T)

(c) Only (II)

(d) Both (I) and (II)

(e) None of them
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